QUALITY POLICY

Pratt & Whitney is committed to being the world-class provider of dependable engines,
propulsion systems, parts and services that meet customer expectations. Safety, Quality,

compliance to requirements and continuous improvement are key in all that we do.

The overriding objective of Pratt & Whitney Kalisz it to maintain and improve the customer

focused organization.

e Trust, respect, accountability, collaboration, innovation and product safety are the pillars of

our behavior.

e Our employees are aware to what extent their performance affects Customers’ satisfaction
and know effective standards.

e \We are committed to raising awareness impact of human factor.

e We are building an atmosphere conducive to reporting noticed irregularities by employees.
At the same time, we assure that no punitive action will result from this.

e \We also tend to meet the defined needs and expectations of stakeholders.

e We apply the principles of process approach and management that take into account risks
and opportunities.
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