GO BEYOND

A message to all Pratt & Whitney global suppliers from Jim Hamakiotis, Vice-President, Supply
Chain, Pratt & Whitney Canada

Dear valued suppliers,

Our suppliers are an integral part of Pratt & Whitney’s team and our combined success. Together we deliver
innovative solutions that meet the high standards of quality and performance that our customers require.

As we continue to harmonize across Raytheon Technologies (RTX), the company would like to measure our
suppliers and compare performance across RTX with a common language.

Today, I'd like to share RTX’'s new on-time delivery calculation for Pratt & Whitney Canada and Pratt & Whitney
Poland suppliers.

Effective immediately, the new calculation is:
e The number of schedule lines received on-time (for the time period 1 month (M), 3M, 6M, 12M)
e Divided by the sum of:
o the number of schedule lines DUE (for the time period 1 month (M), 3M, 6M, 12M)
o Plus number of schedule lines overdue (ALL)
Please review the examples attached.

If you have any questions, please reach out to your Pratt & Whitney client manager or “reply” to this email
message. We appreciate your commitment and support.

Best Regards,
Jim Hamakiotis
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